The Service Delivery Model:  An Introduction

6.2 Pre-referral Process
Time Frame:


Materials:
Copies of case studies – one per participant 

Pre-Referral Intervention Manual (McCarney) - multiple copies if possible

Gifted and Talented Handbook (Department of Education) - multiple copies if 

possible

Preparation:


Choose the case studies best suited to the level(s) taught by the participants.  It is 

advantageous to limit the number of different case studies used in one session in 

order to better accommodate the reporting back process.

1. Divide participants into small groups according to the levels taught (primary, elementary, intermediate, or high school).

2. Provide each small group with a corresponding case study.  Each member of a small group will have the same case study.

3. Individually read the case study and discuss with small group.

4. Using the Pre-referral Intervention Manual (McCarney) and the Gifted and Talented Handbook (Dept. of Education), brainstorm strategies that would meet the students’ needs as outlined in the case study.  If multiple copies of these documents are not available, participants may brainstorm from personal background and experience.
5. Each small group will report back to the large group on their case studies and suggestions.
Case Studies for Activity 6.2

Case Study #1 - Elementary student
Sarah is a grade 4 student at Sycamore Academy.  She is struggling with the grade 4 math curriculum.  At the primary level Sarah was able to meet curriculum outcomes but had difficulty grasping basic number concepts and early multiplication facts. Sarah’s primary grade teachers utilized DI strategies to help address her difficulties and she received a great deal of support at home. 

With the increased complexity of the grade 4 math curriculum, Sarah has become discouraged and frequently verbalizes her dislike of math. 

What might the teacher do to address Sarah’s difficulties?

Case Study #2 – Any grade
Mark is a student in your school. Over the summer holidays he was in an accident and received a head injury.  He has recovered but he appears to be having difficulties with his short-term memory. He often asks the same question repeatedly, has trouble recalling material covered in class and has difficulty remembering the names of new classmates and teachers. His parents have noticed similar issues at home.   

What might you do to address Mark’s difficulties?   

Case Study #3 – Elementary student
Joan is a grade 5 student. You have noted that she is bright, but appears to have difficulty with reading comprehension. Joan experiences great difficulty if asked to read and answer questions on new material. When topics are discussed in class, she retains the information and is able to put answers on paper.

What might you do to address Joan’s difficulties?   

Case Study #4 – Junior high student

Todd is a grade 7 student. Previous teachers have noted that he is a pleasant boy; of average ability. As a teaching strategy, you often assign work for students to complete independently, expecting them to read new material and answer questions prior to the classroom lesson. Todd usually comes to these classes unprepared. He is however quick to catch on during class discussion.

What might you do to address Todd’s difficulties?   

Case Study #5 – Primary student

Melody is a grade 2 student. She is cheerful and friendly and eager to please her classmates and teachers. Melody’s literacy skills are at the emergent stage - she cannot recall letter names and does not appear to have any sight vocabulary. During both individual and group instruction, Melody frequently interrupts to ask unrelated questions. When interacting with peers, Melody constantly changes topics and often leaves an activity or game while others continue to play. 

What might you do to address Melody’s needs?   

Case Study #6 – Grade 10 student

John is a grade 10 student. He is very smart and works hard. He is enrolled in a very challenging program of study. His file describes a student with high average or above average ability, who works extremely hard to attain high marks. John has often been described as a perfectionist. Exams are approaching and John has become more and more anxious. Privately, he has confided that he has trouble sleeping and keeping food down as a result of his anxiety. He feels less anxious when he can work in the library or home in his bedroom than he does in class.

You are obviously concerned. What can you do to help John?
Case Study #7 – Any Grade
Erin is amazing at sketching.  She has won several competitions including the Royal Canadian Legion Remembrance Day Poster contest, the UNICEF Christmas Card Design, and the Newfoundland and Labrador Arts and Letters Competition. 

What can you do to address Erin’s needs?
